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Dear Reader,

Warwickshire Police Crime Prevention Advice

Please find enclosed a crime prevention leaflet containing advice aimed at helping 

you to reduce the likelihood of being the victim of crime. 

Warwickshire Police is encouraging you to please follow this advice because it has 

been tested and proven to work.

I would encourage you and your neighbours if not already a member, to consider 

joining a local neighbourhood watch scheme or starting your own. We have an 

excellent community alert scheme that regularly updates its 6,000+ members about 

the crime in your area.

The collective protection offered by such schemes with visible signage across the 

county has been a principal contributor to the 25% reduction in house burglary over 

the last 5 years. (2006/7 - 2010/11) The Force Watch Co-ordinator can be contacted 

on 01926 684286 or email watch@warwickshire.police.uk please get in touch if you 

think you'd like to join. As a member of NHW you can get access to an extensive 

range of discounted practical crime prevention products.

You will find practical material for most situations and I ask you to act now and make 

it as hard for criminals to victimise you. If you do nothing else please read our  

Top Ten Tips for Crime Prevention and tell your family, friends and neighbours.

George Stepney 
Community Protection Manager 
Warwickshire Police
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Top Ten Crime Prevention Tips
1   Join Neighbourhood Watch – watch@warwickshire.police.uk  

or Community Alert Messaging Service to find out what’s 
happening in your neighbourhood.

2   Fit a good quality house alarm and explore the advantages  
of remote access CCTV.

3   Fit good quality locks to doors and windows – and use them,  
keep windows and doors secure when you are elsewhere  
in the house.  Fit a door chain and screen callers at the  
door carefully.

4   Fit suitable security lighting and leave a light on a timer  
at home – especially when the clocks go back.

5   Property mark your valuables keep a record and photo’s  
– agree an insurance value and consider a floor safe.

6   Don’t hide spare keys, leave them with someone you trust  
– burglars know where to look.

7   Keep garden tools and ladders locked away – in addition 
anything metal has a extra value and attraction to a thief.  
Protect visibility/access to the back of your property and 
especially your garage.

8   Remove all valuables from your car and van – wipe the sat 
nav mark off the windscreen.

9   Protect your pin(s) numbers at all times and shred documents 
linked to your identity.

10   Be cautious about wearing too much bling or using expensive 
phones in the wrong locations – don’t walk home at night  
wearing earphones.
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Securing your home, business and vehicle

  Use time switches – available from DIY shops 
to turn on lights, radios and other appliances 
when you’re out.

  Don’t tempt the thief – wherever possible 
keep all valuable items away from view of 
passers-by or burglars.

  Don’t advertise your absence when you’re  
on holiday, or even when out at work or 
shopping. Most burglars will only tackle an 
empty house.

  Get a friend or neighbour to look after your 
home when you’re away, by collecting  
your post, drawing your curtains at night 
and generally making the place look lived in.  
And be prepared to do the same for them.

Most burglaries happen when  
your home is empty, so...

Doors, locks and windows
Front and back doors

  Replace weak doors. Make sure the front 
and back doors and frames are strong and 
in good condition. Doors should be made 
of solid core construction – at least 44mm 
thick. If you live in a flat, your own flat 
door should be treated as the front door 
and not the communal door.

  Glass panels on or around the door are 
especially vulnerable, so replace them with 
laminated glass (BS6206 or European 
equivalent) or fit security film to the inside 
of existing glazing.

  Fit back and front doors with a five-lever 
mortice deadlock – and use it. This lock 
should conform to BS3621 (or European 
equivalent).

  Fit all exterior doors – top and bottom 
– with mortice bolts. Remember to fit all 
security devices with strong screws or 
bolts (BS EN 12051).

  Fit hinge bolts to stop the door  
being pulled off its hinges.

  Fit a steel strip to the door  
frame to strengthen it.  
This is sometimes referred  
to as a ‘London Bar’.

  If you live in a flat consider  
having a door telephone entry  
system installed. Never ‘buzz’  
open the door for strangers or  
hold the door open for someone  
who is arriving as you are leaving.

  If you are having a new door fitted ensure  
it meets Product Assessment Specification 
PAS 24-1:1999 (or European equivalent).  
This is a British Standard benchmark used 
when testing and assessing the general 
performance and enhanced security of 
external doors for houses.

Patio doors
  Sliding patio doors should be secured by 
way of a multi-point locking system with  
a minimum of three locking points 
incorporating mushroom-headed bolts, 
hook bolts or shoot bolts. Where shoot 
bolts are fitted they should engage into  
the top and bottom of the doorframe.  
An anti-lift device should also be fitted.

  French doors should be fitted, top and 
bottom, with a security mortice lock  
and mortice bolt on both doors.
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Windows
A third of burglars get in through a back 
window. Easily visible locks may deter some 
thieves, because a window lock forces the 
thief to break the glass and risk attracting 
attention. DIY shops sell inexpensive key-
operated locks to fit all kinds of window.

  Fit key-operated window locks to all 
downstairs windows, windows that  
can’t be seen from the street and  
easily accessible upstairs windows,  
(BS EN 12051) eg those above a flat  
roof or by a drainpipe.

  Even small windows such as 
skylights or bathroom fanlights 
need locks – a thief can get 
through any gap larger 
than a human head.

  Remember to remove 
keys from locked windows 
and to keep them out of 
sight in a safe place, but 
ensure all family members 
know their location in case 
of a fire.

  Louvre windows are especially vulnerable 
because the slats can be removed easily 
from the frame. Glue the slats in place 
with an epoxy resin and fit a special  
louvre lock. Better still replace them with 
fixed glass.

  If you are replacing windows consider 
laminated glass.

  As a last resort, consider fitting security 
grilles to vulnerable windows – many  
DIY shops now sell decorative wrought-
iron grilles.

  If you’re thinking of buying PVC or 
metal framed windows or doors, 

make sure that they come with 
good built-in locks and a fitted 

chain, which can be 
difficult and expensive  
to add afterwards.

  All new windows should  
be fitted to BS7950 (or 
European equivalent) if 
they are to be considered 
security windows. Check 
with your installer.

Warning
Euro Lock Cylinders that are now widely fitted to most replacement doors and patio windows 
have been found to be vulnerable to ‘bumping’.  A key in design similar to the original is 
tapped and turned in the lock disrupting the internal mechanism and opening the lock 

without any external evidence or subsequent 
damage.  Lock cylinders that protrude from the 
face of the door are also more at risk of being 
forced by a Euro lock breaker.  Upgrades and lock 
treatments are available to make them more 
resilient to these types of attack.  

Anti bump and anti snap locks have a cylinder 
certificated to BS3621:2007+A1:2009 grade 
5 and lock certificated to BS8621:2007+A1: 
2009 or BS10621:2007+ A1:2009 
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Buying a  
new home?
Look for new homes which  
have been designed to  
Secured by Design standards.  
For further information  
visit their website at  
www.securedbydesign.com



Security of your vehicle

The other means for car thieves to obtain 
your vehicle keys is to use a line prop or  
a long stick with a hook on the end and  
reach through a cat flap or letterbox and 
hook your car keys that are within reach.

  Put your car in the garage at night.

  Your car keys have become as valuable  
as your car. Look after them.

  Keep them in a  
safe place away  
from doors or  
windows. People  
have stolen keys  
without anyone even entering the premises.

  On entering the house secure the door 
behind you.

  Do not leave your keys on open view at 
home or at work.

Don’t give the thief an opportunity. Ensure 
valuables such as laptop computers, satellite 
navigation kits, mobile phone etc are removed 
from the vehicle. They will even break into your 
vehicle for loose change that is left on view.

Lighting
Recent research has shown that dusk-to-dawn 
lights are more effective than lights that 
switch on when they sense movement  
(usually known as Passive Infra Red or PIR 
lights). Dusk-to-dawn sensors fitted to 
bulkhead lights with low energy light bulbs  
are the best combination. These units are 
inexpensive to buy and should be fitted at  
the front and rear of your home to maximise 
your security.

Car key burglary is a term that is now being 
used for a burglary at a house where the sole 
reason for entering the premises is to steal 
the car keys. As car manufacturers have 
made security a priority over the last few 
years thieves are finding it harder to steal  
the vehicles in the conventional ways.

Remember
  Ensure your property looks occupied 
when you are out.

  Never leave a spare key in a 
convenient hiding place such as  
under the doormat or in a flower  
pot – a thief will look there first.

  If you’ve moved into a new house, 
change the back and front door locks 
– other people may have keys that fit.

  Don’t leave boxes from replacement 
electrical items outside for refuse 
collection. Either break them up and 
hide them in your bin or take to a 
rubbish tip.

  For further advice, visit our website on 
www.warwickshire.police.uk
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Burglar alarms
Overwhelming evidence is available that alarms 
are an effective deterrent against the burglar. 
Alarms work because they attract attention 
and buy you time, preventing the thief from 
taking their time to burgle your home.

Correctly fitted alarms are now very reliable 
(see how to choose a company opposite)  
and simple to use, even for overnight use  
and can be set with pets in the house.

An alarm provides a good back-up to other 
measures such as door and window locks, 
which you should continue to use.

Are there different types 
of alarm systems?
Essentially there are three types 
of alarm systems that have been 
listed in order of effectiveness.

1    MONITORED SYSTEMS  
not only provide an audible alarm,  
they also send a signal to a central 
monitoring station that can quickly 
notify the police. Some systems will 
even allow the monitoring station staff 
to see or hear if a burglar is in your 
home. These systems are now much 
more affordable although an annual 
maintenance and monitoring fee is 
required plus key-holder information to 
enable a police response. This type of 
system should meet with BS4737 (or 
European equivalent).

2    AN AUDIBLE-ONLY SYSTEM  
will sound a bell or siren to attract 
attention and help deter any potential 
burglar. This system should meet  
with BS4737, BS6799 (or European 
equivalent) for a wire-free system. 
This type of system buys you time but 
does not guarantee a police response.

3    DIY ALARM SYSTEMS  
are available through a number of  
DIY or hardware stores. You should 
only attempt this if you are competent 
at DIY. This type should meet BS6707 
(or European equivalent).

How do I choose a company  
to install an alarm?
We recommend that you obtain quotes  
from at least three security companies  
who are subject to independent inspection  
by a recognised body such as:

  NSI (National Security Inspectorate) 
including NACOSS Gold and Systems 
Silver approval schemes. Please see  
www.nsi.org.uk for more information  
or contact  0845 006 3003.

  SSAIB (Security Systems and Alarm 
Inspection Board) www.ssaib.org

You should take advice from your household 
insurance company to ascertain which 
recognised body they deal with. You could 
also qualify for a reduced premium.

Will the police attend an  
alarm activation at my home?
The police will attend the activation of 
audible-only alarm systems if there are 
additional suspicious circumstances reported 
to them, eg the sound of breaking glass. 
Police will also attend when they receive 
notification from a central monitoring station 
that a monitored system has been activated.

Warwickshire Police do offer a keyholder 
service which is called Police Safe. An annual 
fee is payable for this service and more 
information can be obtained from the Alarms 
Administrator at Warwickshire Police.  
Tel 01926 415000.

CCTV Excellent quality and technology is now affordable with most units offering 
Internet remote access and text/email notifications if camera movement is detected.
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Identity theft
Keep your personal documents in a safe  
place, preferably in a lockable drawer or  
cabinet at home. Consider storing valuable 
financial documents (such as share  
certificates) with your bank.

If your passport or driving licence has been  
lost or stolen, contact the organisation that  
issued it immediately.

Don’t casually throw away documents such  
as bills, receipts, credit or debit card slips,  
bank statements or even unwanted post in  
your name. Destroy unwanted documents, 
preferably by using a shredder.

Check statements as soon as they arrive. If  
any unfamiliar transactions are listed, contact 
the bank or company concerned immediately.

Before deciding on a particular system are there any questions  
I should ask the security company?

SECURITY COMPANY CHECKLIST

1    Don’t disclose personal details 
before checking the credentials  
of your chosen company.  
Request proof of identity from  
the representative.

2    Ask which independent  
inspectorate the company is  
subject to, eg NSI or SSAIB.

3    Does the alarm system reach the 
required British/European standard?

4    Are there any maintenance  
and/or monitoring contracts  
or additional hidden extras,  
such as call-out charges?

5    Do you own or rent the system?

6    What period of time does the 
guarantee last for and what 
happens if there is a problem  
after that?

7    Ask if there is a 24-hour call-out 
service and emergency attendance 
within four hours.

8    Ask the installers for adequate 
training on how to operate the 
system. If in doubt – ask again.

DO NOT ACCEPT VERBAL CONTRACTS. Ensure that any agreements  
between you and the company are written and that you  or your representative  
read the contents carefully before signing.
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Not all burglars have to  
break and enter
Burglars won’t go to the trouble of breaking 
in if they can just knock and be invited in.  
So always be on your guard when anyone 
you’re not expecting – a man, a woman or 
even a child – turns up at your door. Bogus 
callers come in many disguises.

Bogus ‘officials’ may be smartly dressed and 
claim to be from the council, water company, 
health authority or other organisation. Their 
real purpose is to talk their way into your 
home to see what they can steal.

Genuine callers will normally make an 
appointment first and will carry identification 
with their photograph on it.

Bogus ‘dealers’ may offer to buy your 
antiques, furniture or jewellery, at what 
seems to be a good price. Chances are they’re 
trying to trick you into selling something for 
a lot less than it’s worth.

If you want to sell something, choose one or 
two genuine dealers to value it or ask a friend 
or relative for their advice on whom to ask.

Bogus ‘workmen’ may say that they need  
to come in to check something or make 

Bogus callers
In doubt? Keep them out

urgent repairs. Again, they really want to 
steal from your house.

You also need to be careful of callers who 
offer to make building repairs or surface  
your drive. Often they’ll ask for money in 
advance – they may even offer to drive you 
to the bank to withdraw money to pay them. 
They could then simply disappear, or do a 
poor job very expensively.

If you need any building work done, get 
several written quotes from reputable firms, 
then decide which one is best. If in doubt, 
talk it through with a neighbour or someone 
in your family.

For consumer advice telephone  
Consumer Direct on 08454 04 05 06.
For more information on high pressure 
selling and rogue traders, visit the 
Warwickshire County Council Trading 
Standards Service website:  
www.warwickshire.gov.uk/tradingstandards

Warwickshire County Council 
Adult, Health and Community Services 
Trading Standard Service 
Old Budbrooke Road 
Warwick CV35 7DP

Remember
  Genuine callers will normally  
make an appointment first and  
will carry identification with  
their photograph on.

  Always put the chain on before  
you open the door.

  If you don’t know the caller,  
ask to see their identity card.  
Check it carefully and keep the  
chain on while you check.
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If someone calls at your door:
  Check to see who it is by using the spy 
hole if you have one, or look through a 
front window.

  Always put the chain or limiter on before 
you open the door. (If you don’t have one 
it’s a good idea to get one – they don’t 
cost much.) With PVC doors, it can be 
difficult and costly to fit a door chain or 
limiter. Check with the manufacturer that 
one will be fitted before you purchase it.

  Look at their clothing. Some official 
callers will have a uniform bearing their 
organisation’s name or logo.

  If you don’t know the caller, ask to see 
their identity card. Check it carefully and 
keep the chain on while you do this. 
Genuine callers won’t mind if you close 
the door while you check.

  Some public utility services (eg water, 
electricity, gas) operate a password 
system. Contact your local supplier to  
find out more.

  If you’re still not sure, ask the caller to 
come back later. You can then check  
their story by phoning the organisation or 
company they claim to represent. Look up 
the number in your own telephone 
directory. Don’t rely on the telephone 
number on their card – it may be the 
number of a bogus caller’s partner.

  Bogus callers sometimes work in pairs. 
Beware of one distracting you while the 
other steals your property. The best 
practice is not to let them in.

  Watch out for anyone who says they’re  
in a hurry. Don’t let them pressure you.  
If in doubt, call a neighbour or friend.

  Fire safety – only put on your door chain 
as you answer the door – don’t keep it on 
all the time as this could delay your exit 
in case of fire.

nn

CHAIN
Secure the door bar or chain
before opening the door

CHECK
Ask for and double-check
the caller’s I.D.

STOP
Are you expecting anybody?
Do they have an appointment?

  Never leave a lot of money in the house. 
It’s much safer in a building society,  
bank or post office.

  If you have any suspicions at all,  
don’t let them in.

  If you’re still not happy, phone the police 
– dial 999 – and tell them what’s 
happened. And tell your neighbours.
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Sheds and garages
  Put away all tools and 
equipment and lock up.

  Replace standard hinges with 
strap hinges secured by 
coach bolts or use security 
screws on existing hinges.

  A tough pad bar or hasp and 
staple fitted with a strong 
padlock and secured with 
coach bolts is an effective way 
of securing a shed door. To 
strengthen bolts supplement 
them with a metal or wood 
backing plate so the bolts 
cannot be wrenched through 
the shed wall/door.

  Use good quality locks to 
secure your gates and doors. 
Door locks should conform  
to British Standard BS3621 
(or European equivalent). 
Padlocks should be made of 
hardened steel and of the 
close-shackled variety to 
avoid being cut with a 
hacksaw or bolt-croppers.

  Some standard locks fitted to 
up-and-over garage doors are 
easily overcome. A padlock 
with a hasp and staple fitted 
on each side is very effective. 
Specialist locks for such doors 
are also available, like the 
ones shown here.

The value of property stored in gardens, sheds and garages is often much more than people 
imagine. Power tools, plants, containers, hand tools, sports equipment, cycles and toys are 
among those items most often taken by garden thieves.

Garden security

Burglary of garden sheds and the theft of gardening equipment 
is one of the fastest growing crimes in the country.

Hasp and staple

Garage lock

Lockable tool rack

Battery operated alarm

  Double garage doors with a 
rim latch (‘Yale’ type lock) 
should be supplemented 
with a mortice deadlock and 
mortice bolts top and 
bottom on both doors.

  If the garage is attached to 
the main building ensure 
that connecting doors are 
secured with a mortice 
deadlock and mortice bolts.

  Fit an alarm. These can cost 
less than you think. You can 
purchase a battery operated 
one from your local DIY store.

  Fit a window grille and/or 
frosted window film or 
curtains to stop a thief 
seeing if you have anything 
worth stealing.

  Chain tools, cycles and other 
valuable equipment together 
using high security chain or 
cable and a good quality 
padlock. Anchor the chain 
into the wall or floor. 
Lockable tool racks are now 
available as shown.

All of these products can be 
obtained from various sources, 
including the internet and local 
DIY stores
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Around the garden
  Check that your household insurance 
policy covers theft from your garden  
and outbuildings.

  Use gravel on paths and driveways, 
particularly close to your property 
because it is difficult to walk on without 
making a noise.

  Use plant protection such as thorny 
shrubs, planted over or against potential 
access routes such as walls and fences. 
These make an effective and attractive 
barrier (for more details see opposite).

  Garden gates should be at least the same 
height and strength as your fencing with 

hinges securely attached to 
gateposts. Locks/padlocks 
should be of good quality with 
concealed screws. The best 
security gates are made of 
3mm-thick boxed steel, such  
as the one shown here, with  
no cross bars or other aids to 
climbing and incorporating an 
automatic deadlocking mortice 
latch (‘Yale’ type lock).

  Rear garden fencing should be at least 
1.8m (6ft) high. However, generally  

you can add trellis to the  
top of this without the need 
for planning permission – 
check with your local planning 
department first. Trellis work 
on top of boundaries is not 
only decorative, it is also 
difficult to climb over as it 
breaks easily and noisily,  
whilst affording good  
natural surveillance.

  Barbed or razor wire should not be used 
on boundaries below 2.4m in a household 
environment. Never place glass or carpet 
grip rod on any boundary. If injury is 
caused, even to a trespasser, you could  
be liable under the Occupier Liability  
Act. Defensive topping strips suitable  
for this purpose are available from your 
local neighbourhood watch

  Mark your power tools and garden 
equipment with your postcode (for 
further details on Property marking  
see pages 20 - 21).

  Photograph valuable and unusual garden 
ornaments and keep these photos in a 
secure place. Record details – such as 
make, model and serial numbers of items 
– in the table on the back page.

Lighting
  Install bulkhead 
security lights 
operated by 
photo-electric 
cell (‘dusk-to-
dawn’ light)  
to the front  
and back of 
your property 
and any other 
darkened areas around your home.  
These are very cheap to run, particularly  
if fitted with a low-energy light bulb. 
Lights are best sited over doorways  
and 2.4m (8ft) above ground level  
to avoid them being tampered with.

Remember
Garden tools are often used to assist the 
burglar breaking into your house. Ladders, 
garden spades and forks are particularly 
helpful to thieves. Lock them away!

Boxed sealed gate

Trellis topping

Bulkhead security light
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that bear the Sold Secure  
quality mark. For more  
information visit their  
website on  

www.soldsecure.com  
or call 01327 264687

J11-2459 Impact Booklet.indd   12 06/12/2011   15:49



Consider planting a selection of these specially chosen plants as an 
alternative or in addition to fencing.
The range of plants shown are an attractive means of protecting your property and are 
available from most garden centres and nurseries.

Prickly plants act as a visual deterrent and physical barrier intended to complement traditional 
crime prevention measures.

Defensive planting

PYRACANTHA
Large evergreen shrub 
suitable for wall  
training or as a hedge. 
White flowers May – 
June, followed by  
red, orange or yellow 
berries in Autumn. 
Thorny branches.  
Grows 2-4m tall.

HIPPOPHAE 
RHAMNOIDES
Sea Buckthorn grows 
in any soil and is 
wind-resistant with 
silver foliage and 
excellent thorns. This 
large shrub provides 
superb cover. Plant in 
groups of three to 
obtain berries.

CRATAEGUS 
MONOGYNA
Common Hawthorn – 
Forms an impenetrable 
thorny hedge. Fast 
growing, wonderful sight 
in May and June with 
fragrant white flowers. 
Red haws in Autumn. 
Plant in staggered row, 
4 per metre. Prune to 
required height.

ROSA RUGOSA 
RUBRA
Crimson – Fragrant 
old-fashioned rose 
– densely prickly for 
hedges or individual 
shrubs. Grows up to  
2m tall. Red, white or 
purple flowers followed 
by hips in Autumn.

ILEX  
(HOLLY)
Evergreen shrubs for 
hedging or individual 
shrub. Green or 
variegated available. 
Plant in sun or shade. 
Females produce berries 
when males present.

BERBERIS  
JULIANAE 
Prickly evergreen shrub 
with shiny dark leaves. 
Yellow flowers in Spring. 
Grows 1.2–1.8m tall.

BERBERIS 
STENOPHYLLA
Graceful evergreen 
with long arching 
prickly branches, masses 
of yellow flowers in 
Spring. Use as hedge  
or shrub. Grows 
1.8–2.5m tall. Allow  
two plants per metre.

CLIMBING AND 
RAMBLING ROSES
Useful to give added 
protection to walls and 
fences. Wide selection. 
Heights vary from 
2–7m.
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For future reference
Leaving your house unoccupied  
for long periods
It is a fact that your home can be more 
vulnerable when you are away on holiday or 
when your house is unoccupied for periods 
of time. Your priority should be to make your 
home look as though it is occupied. Here are 
a few tips to help you achieve this:

  Cancel all deliveries to your home for the 
time you are away.

  Ask a relative or trusted neighbour to visit 
your home and move any post or junk 
mail from inside your door.

  Arrange for the curtains to be opened and 
closed. Nothing makes a home more 
obviously unoccupied.

  Use timer switches to turn on lights, and 
even radios to increase the likelihood of 
your home appearing to be occupied.

  Offer your neighbours the use of your 
driveway whilst you are away.

  If you are away in the summer and have 
lawns, try to arrange for them to be cut 
according to your normal routine.

  Ensure that all garden furniture is put 
away, and that sheds and garden gates 
are locked.

  Well before going away, make sure your 
home security is as described in the 
Securing your home and vehicles section 
of this book (see pages 2 - 4).

  Lock up properly before you leave.

Remember
Thieves are looking for opportunities - 
take away that opportunity.

Insecure homes
According to crime reports completed by 
Warwickshire Police in relation to burglaries, 
over 30% of these crimes were committed as 
a result of the premises being insecure. 
Opportunist thieves no doubt committed 
these offences. 

  This pack gives a range of measures that 
can be put in place to prevent a burglary 
but once in place they must be adopted at 
all times. 

  You may think you are secure, however, 
you may get into a routine and have  
not realised the opportunity you are 
presenting a thief. These are some of  
the common errors.

         Leaving doors open whilst working  
in the garden.

         Leaving doors unlocked whilst sat 
watching television.

         Leaving windows open in areas that 
are accessible to a thief, such as a flat 
roof or rear window next to garden 
furniture that can be used as a 
climbing aid.

         Not locking up last thing at night 
assuming that someone in the house 
has already done it.

         In hot weather leaving downstairs 
windows or doors open.

         Just popping to neighbours and  
leaving the door unlocked.

PA
G

E 
14

J11-2459 Impact Booklet.indd   14 06/12/2011   15:49



Vehicle crime  Keep it safe, keep it hidden, keep it locked

To outwit the thief
  Always keep your car locked. This includes 
closing the sunroof and windows – even  
if you only leave it for a few seconds.  
That’s all the time it takes for a criminal  
to steal your car or belongings.

  Avoid leaving anything in your car, whether 
valuable or not, particularly when it’s 
parked overnight. Almost 63% of thefts of 
and from vehicles happen when they are 
parked outside the home. If you need to 
leave anything in the car, put it in the boot, 
or out of sight. Be particularly careful about 
expensive stereo, mobile phone or satellite 
navigation equipment.

  Park with care. Park in busy or well-lit areas 
near CCTV cameras, or in police-approved 
car parks (look out for ‘ParkMark®’ on signs) 
if possible. You can find out which car parks 
are approved at www.parkmark.co.uk

  Always chain bikes, motorbikes and scooters 
to something fixed, like security rails and 
ground anchors. You can make it much 
harder for a thief to break your chain by 
making sure it does not rest on the ground.

Secure your motorbike and scooter
  Put a steering lock on and use a strong steel 
cable or D-lock to attach your bike to 
security rails or ground anchors.

  Get a professionally fitted combined alarm 
and immobiliser. Thatcham and Sold Secure 
can advise you on the best products.  
You can find information on products  
that have been tested by Thatcham at  
www.thatcham.org (phone 01635 868855) 
or by Sold Secure at www.soldsecure.com 
(phone 01327 264687).

  If you’ve got a garage, use it.  
Or cover your motorbike or scooter when 
you’re not using it.

Secure your car
  Never leave the keys in the ignition, not even 
in a garage when you are paying for petrol.

  Don’t leave anything on display (even when 
you are parked in your driveway). Take your 
satellite navigation or DAB radio converter 
device with you if you can. Wipe off any 
suction pad marks on the windscreen as these 
may alert a thief to their presence in the car.

  Never leave car documents or spare keys 
inside the car. Hide them at home, but not 
by the door. Thieves might use a hook and 
cane through the letterbox to steal car keys 
from hall tables.

  If your car doesn’t already have one, 
consider fitting a car alarm or immobiliser; 
or you can use a steering lock on older cars. 
You can find information on products that 
have been tested by Thatcham at www.
thatcham.org (phone 01635 868855) or by 
Sold Secure at www.soldsecure.com (phone 
01327 264687).

  Have your car’s registration number etched 
onto all glass surfaces, including the 
windscreen and headlamps.

  Ensure your number plates are secured 
properly to prevent theft. Ideally use 
theft-resistant plates. Don’t use screwless 
stick-on number plates, which a thief could 
put onto another vehicle. Stolen number 
plates may be attached to another vehicle 
that is then used to commit a crime – but 
you could receive any fines or charges 
involved. If your number plates are stolen 
make sure you report this to the police.

  When you’re driving slowly through 
unfamiliar places, keep doors locked and 
windows up. Keep bags and mobile phones 
out of view. A thief can lean in and steal 
what’s on your passenger seat in the time  
it takes for a red light to turn green.

  If you have to leave anything in the car,  
put it in the boot – even if you’re only 
leaving your car for a few minutes.
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Age UK generally provides services to people  
over the age of 50. These can include:

  Fitting security hardware free of charge,  
provided the client purchases the hardware.

  Information and advice.

  Security surveys.

  Benefits advice.

  Will writing, medical directives  
and power of attorney advice.

  Social advocacy.

  General insurance.

  Provision of detailed fact sheets  
on a variety of relevent subjects.

Useful agencies

Care and Repair is an independent, non-profit making 
home improvement agency. Services include:

  Advice on required work, including drawing and 
specifications.

  Assistance in obtaining quotes from reliable and  
reputable builders

  Advice and assistance in securing finance for the work,  
eg grants, charities or private resources

 Supervision of the work at your home.

 Advice on other relevant local services.

Age UK is a 
federation of 
independent 

organisations 
working with 
older people

Care and Repair 
agencies can offer 
assistance to older 

(60 years and over) 
and disabled  

home owners.

Warwickshire Care and 
Repair offer a 

Handyperson Scheme 
that provides small 

essential repairs at the 
cost of materials, a free 
home safety check and 

installation of 
appropriate security 

devices (some 
restrictions apply). 

Please phone to see if 
you are eligable.

CONTACT AGE UK ON 

0800 169 6565
They will be able to 
give you telephone 
numbers for your 
local area.

YOUR LOCAL CARE AND REPAIR CONTACT NUMBERS ARE:

North Warwickshire Home Safety 01827 717172

 Warwick Care and Repair 01926 458125 
  Home Safety 01926 458125

 Stratford District Home Safety 01926 458125

Rugby District Care and Repair 01788 533867 
  Home Safety 01788 533867

Nuneaton & Bedworth Care and Repair 024 7637 6342 
  Home Safety 024 7637 6444
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Victim Support can also provide emotional  
support by members who have been specially  
trained to understand the effect burglary  
and other crimes may have upon you. 

If you didn’t ask the police officer to contact Victim Support 
for you, call them now if you feel you need some support. 
Even taking advice over the phone can help. You don’t have to 
have a home visit unless you request it.

YOUR LOCAL VICTIM SUPPORT CONTACT NUMBERS ARE:

Mid Warwickshire 01926 336474

Northern Warwickshire 02476 351003

 Rugby Branch 01788 561771

 Stratford and South Warwickshire 01789 266626

Victim Support 
Schemes can help  

you after you’ve been 
burgled. They can 
provide practical  
help with making  

your insurance claim 
and finding out  
about suitable 

security installers.

If you served, we could serve you

If you are serving or have served in the Armed Forces,  
or are a dependent, you could be eligible for our assistance. 
So if you think that the Legion could help you with a particular 
problem, or you need advice please call 08457 725 725.  
We will be happy to help you in any way we can.

Legionline: 08457 725 725
All calls are charged at local rates. (10am – 4pm, Mon to Fri)

www.britishlegion.org.uk
The Royal British Legion, 199 Borough High Street, London SE1 1AA
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Neighbourhood Watch is one of the biggest 
and most successful crime prevention 
initiatives ever undertaken and the largest 
voluntary organisation in the country.

The Community Safety Data Sharing 
Management Group produced a report 
concerning domestic burglary in 
Warwickshire, April 2003. One of the key 
findings in the report states:

Neighbourhood Watch in Warwickshire

 A comparison of Neighbourhood 
Watch coverage and domestic burglary 
rates identifies a negative relationship, 
with burglary levels falling as 
Neighbourhood Watch increases.  

If you join your local group you can feel 
secure knowing that your neighbours are 
keeping an eye on your property.

Getting together with your neighbours can 
prevent local crime and well-run schemes 
have big opportunities to reduce crime.

NHW can reassure those who live in fear  
of crime.

Your neighbourhood is likely to be safer, 
friendlier, and a more attractive place  
when a scheme is working for you.

NHW is an ideal way of targeting a  
particular problem in an area, such as 
burglary and car crime.

NHW can rekindle community spirit and is a 
great way to get to know your neighbours.

Warwickshire Police recognises that Neighbourhood Watch (NHW) schemes play  
a vital and important role in preventing crime and help people feel more secure  
in their community. As a consequence we offer our full support to the movement.
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How do schemes work?
One of the best things about NHW is the 
flexibility of it. Schemes can be tailored to 
suit your local community needs.

The number of homes involved in a scheme 
can vary considerably. A scheme can consist 
of 10-15 homes, a complete block of flats, 
sheltered accommodation or just a couple  
of houses.

An easy to manage scheme for one  
co-ordinator to look after would be between 
10-15 homes. If the numbers are more than 
this we would recommend the scheme has 
additional co-ordinators.

Each scheme is a community initiative 
supported by the police not run by them. 

What does a Neighbourhood  
Watch co-ordinator have to do?

  Contact individual households to arrange 
a meeting to discuss setting up a scheme.

  Set up and maintain a NHW within a 
specific area.

  Receive information from the police  
via our electronic messaging system 
concerning local crime issues and pass on 
relevant information to your members.

  Circulate any newsletters, leaflets, 
property marking details etc.

  Encourage members to inform police 
quickly about any criminal/suspicious 
incidents.

What does a Neighbourhood  
Watch member have to do?

  Be alert and respond to what is  
going on in your neighbourhood.  
You do not have to do anything other 
than be alert! Being vigilant doesn’t  
mean you have to be a vigilante.

  If you have the time you could become 
involved in helping to run your local 
scheme, such as assisting in preparing 
newsletters or meetings.

  By taking simple steps in your community, 
eg giving an elderly resident who lives 
alone some help, pushing mail through a 
letterbox etc you can avoid opportunist 
criminals visiting your area.

How do I join?
Within the County of Warwickshire, 
Neighbourhood Watch is supported not only 
by the police but by Warwickshire County 
Council and the local district/borough 
councils across the county.

As a result there are three NHW Officers 
situated across the county.

If you are interested in starting a scheme in 
your area or would like more information 
about existing schemes that help prevent and 
detect crime go to http://mwnwa.org.uk  
or telephone 01926 684385. PA
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Property marking
How safe are your possessions?
Do you own things of sentimental value, 
which would be impossible to replace? Or 
things which could be replaced but at a cost?

Your possessions may mean a lot to you but 
to a thief they are just another way of making 
easy cash, often to feed a drugs habit.

Would you be able to describe them fully  
and accurately to the police? It’s not that 
easy, particularly if all you have to rely on  
is your memory.

Every year, property worth hundreds of 
thousands of pounds is recovered by the 
police and not returned to its rightful owners 
simply because it can’t be properly identified.

Property marking deters thieves. They find 
identifiable property dangerous to handle 
and difficult to dispose of. It also helps the 
police to return your property if it is found.  
If a suspect has property we believe is stolen 
but we cannot prove it, we cannot charge 
them with an offence and worse, we may 
have to give the property back to them.

SmartWater - a product with 
‘Secured by Design’ status 
Warwickshire Police endorse the SmartWater 
property marking solution and there are 
currently projects all over the force area 
distributing the product to the public.

SmartWater is a unique solution containing a 
blend of harmless chemicals providing it with 
a ’unique forensic fingerprint’ similar to DNA, 
the components of which are recorded  
by the Forensic Science Service.  
Simply apply SmartWater 
to your possessions. 
There is no need to 
write anything, its 
mere presence is 
sufficient to trace 
the items back to you. 

When subjected to an ultra-violet light its 
presence is immediately obvious by the 
tell-tale fluorescent glow. Perfect for marking 
items that other methods cannot achieve 
such as jewellery, antiques etc. 

The alternative methods of  
marking property are:

1   ULTRA-VIOLET OR  
‘INVISIBLE’ MARKING

  An ultra-violet (UV) pen can put an 
invisible mark on your property which 
can only be seen by using a UV lamp. 
Only use UV marking when other 
methods would reduce the value of 
the object. Remember that the mark 
can fade in time, especially when 
exposed to sunlight and can be 
washed off so it needs renewing 
regularly. These pens can be purchased 
from most stationery stores and are 
relatively inexpensive.

2  ENGRAVING OR ETCHING
  Engraving or etching is suitable for 

many hard surfaces and can be done 
using an electric engraving tool or a 
hand engraver. This method leaves a 
visible and permanent mark.

3  CERAMIC MARKING
  Ceramic marking pens have been 

developed to mark china, glass or any 
glazed surface. They do not cut or 
scratch the surface but leave a 
permanent mark.
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4  PUNCHING
  You can mark heavier metal items 

such as lawn mowers with a hammer 
and a set of punches. Not advisable on 
valuable or delicate items.

5  DAMAGE MARKING
  Marking garden equipment and other 

heavy electrical items, such as power 
tools, by painting a distinctive mark on 
them is an alternative to punching. 
Although this reduces their resale 
value, in most cases this shouldn’t 
matter as these items are generally 
kept until they are disposed of. It also 
has the advantage of devaluing the 
item to the thief, while at the same 
time making the item easily 
identifiable as yours.

6  SPECIALIST MARKING
  Marking things like jewellery or 

antiques is difficult and could reduce 
their value. There are now marking 
and valuation services specifically for 
these items. Ask at a good quality 
jewellers or antique shop for their 
recommendation. You can still protect 
items that can’t be marked by keeping 
a record of them. A simple and 
effective way of doing this is to 
photograph each item, preferably in 
colour, paying special attention to any 
distinguishing marks such as initials or 
crests which may be used to identify 
the item. Take the photograph against 
a plain background and include a ruler 
to give an idea of size. Keep these with 
your record form.

Remember…
Where you mark your property is important, 
particularly if you are using the engraving 
method. If you want the mark to be out of 
sight, choose somewhere behind or underneath 
the article – but not somewhere so hidden 
that the police would not be able to find it.

If you use commercial 
property marking 
products the mark 
should be so secure 
that removal would 
deface the property or 
affect the performance 
of the article. Always 
include information 
which will identify the 
owner, eg postcode.

You can get easy-to-use property marking 
kits from stationers and DIY stores. 

Keep a record of your property
When making a record of your property 
considers taking some pictures including - 
identifiable features and keep the data safe.  
This will assist agreeing values in advance 
with insurance companies and especially of 
use when you have gold and jewellery that 
has become increasingly targeted because of 
its increased value.  

Use the record form on the back page to  
keep a list of the items you have marked  
and where the marks are. It’s a good idea  
to give a second copy of the list and the 
photographs to someone you trust for them 
to look after. Keep the lists secure at all times. 

Advertising the fact that your property  
has been marked may warn off thieves.  
You can do this by displaying a range of 
stickers anywhere a burglar might get in,  
for example on the doors and windows of 
your home. You can obtain them from your 
local police station.
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Property record form Please photocopy this form before filling it out if you need more space

www.warwickshire.police.uk

Item Serial 
number

Description – 
include size, colour, 

make, model etc

Purchase 
date 

(approx)

Value
£

Indicate how/where 
security marked or any 
distinguishing details
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Property record form Please photocopy this form before filling it out if you need more space

www.warwickshire.police.uk

Item Serial 
number

Description – 
include size, colour, 

make, model etc

Purchase 
date 

(approx)

Value
£

Indicate how/where 
security marked or any 
distinguishing details
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INVESTIGATING OFFICER,  
PLEASE DELIVER THIS PACK TO  
BURGLARY VICTIM’S NEIGHBOUR

We are sorry to inform you that one of your  
neighbours has been burgled / a victim of crime.

Please take 10 minutes to read the useful advice enclosed to ensure your  
own security is sufficient. By following our advice you will considerably reduce  
the chances of being burgled yourself.

Please call us if you think you may be able to help us investigate your  
neighbour’s burglary / crime.

If you saw or heard anything suspicious on

The Crime Desks are normally open Monday to Friday  
8am to 10pm and occasionally at the weekends.

between

please call us on 01926 415000 and ask for your local Crime Desk

quoting crime reference number 
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