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WELCOME! to the APRIL 2013 edition of Kenilworth Update. We set things out so you 
can find things as easy as possible when you read your monthly digest of what is taking place in 
the town in relation to crime prevention, police performance and crime alerts. Our aim is to 
help you protect yourself and your property and by doing so help us make Kenilworth a great 
and safe place to live and enjoy. 

Live Update 

   Safer Neighbourhood Team Update 

There are five sections for 
Kenilworth Update so you can 
find the information/advice easily. 
These will appear each month and in 
each section we will provide the 
most up to date information we can 
to help you. 

The Sections that appear in Kenilworth 
Update 

Safer Neighbourhood Team (SNT) Update 
This section will provide information on the objectives you want the police to be 
concentrating on within the Kenilworth area. These objectives are discussed, agreed and set 
at the Kenilworth Community Forum, which is a public meeting all residents are encouraged 
to attend. The section will also provide news and updates on other activities that Kenilworth 
SNT are involved in together with elements on police performance. 
 
Crime Update 
This section will provide the latest news related to crime affecting Kenilworth, what it might 
mean to you and what your can do to lower the risk of being a victim of crime 
 
General Update 
Information about things that are considered to be useful or important for residents to be 
aware of. 
 
Advice Update 
Each month we will concentrate in more detail on specific issues and give advice to residents 
as to how they can protect themselves and their property. 
 
Live Update 
Information about how you can contact your Safer Neighbourhood Team (SNT) and the 
options you have to keep up to date with what is going on in and around Kenilworth with 
Neighbourhood Watch and your SNT 

Advice Update 

General Update 

Crime Update 
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Operation Perth comes to Kenilworth 
Throughout April ‘Operation Perth’ will be taking place across the town and area. The focus is on road 
safety and particularly the need to drive at appropriate speeds. There will be a number of speed 
enforcement patrols operating at various locations in and around the town.  
 
The operation will also be supported by Kenilworth’s Community Speed Watch Group, and the newly 
formed Burton Green Group.  Neighbourhood Watch wants to point out that this is taking place 
primarily to help remind and educate drivers about appropriate speed what applies in built up areas. 
 

Horsefair at Thickthorn Island, Leamington Road – 27 April 2013 
A Horsefair is due to take place on the weekend of 27/28 April 2013. The fair will be held on land close 
to Thickthorn Island, Leamington Road (A452). Residents and drivers are advised to avoid the area 
where possible as traffic delays may be experienced at busy times.  
 

Burglaries in the town – Extra vigilance requested 
There were some burglaries in the town in early April. Whilst our town is a low crime area we need to 
keep it that way. Police have asked for extra vigilance by residents to help in the fight against such 
crimes. We have included the Crime Alert that was issued on by Crown Watch on 5 April in our Crime 
Update section as this provides a good and balanced summary of the issue. 
 

Keep an eye out for scams 
We are advising residents to keep an eye out for the latest scams that maybe operating in the area. 
Details of where you find out the latest information and how best to protect yourself are given the in 
General Update section of this issue. 
 
 

 

Congratulations – Newfield Avenue 
 
A new Neighbourhood watch scheme has been set up for Newfield Avenue. Kenilworth Update 
would like to congratulate and thank Mrs Philbin, who lives in Newfield Avenue, for leading and 
establishing the group. Why not start up a group in your street and keep everyone advised as to 
what is going on, helping us all protect our homes and property. 

Warwickshire Police Performance 2012/13 
End of Year Performance 

 
• Recorded Crime fell by almost 13% 
• 4000 fewer crimes compared to last 

year 
• 376 less homes were burgled 
• 52 fewer robberies 
• Criminal Damage reduced by 26.7% 

• 390 fewer vehicle crimes
• 3,210 fewer anti social behaviour 

incidents
• 270 fewer injuries due to serious 

violence
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Here below is the Crime Alert that was published by Crown Watch following information 
received by Neighbourhood Watch from Warwickshire Police. We suggest readers note  
and follow the advice given. 



 

Crime Update 
Kenilworth - April 2013 

Advice Update 
Kenilworth - April 2013 

Put Car Keys Away – Don’t leave them on show 
 
The temptation is to put your keys down once you get inside your home somewhere you can 
easily pick them up when you need them next. Often this means a table or shelf near the 
entrance to your home. Unfortunately, it’s very easy and convenient for ‘fishing thieves’ who 
can easily hook the keys up through the letterbox and be away in your cherished motor before 
you even know your car is no longer outside. If you own a high performance car some thieves 
are prepared to break in to your home to get keys so don’t make it easy for them.  
 
Check your home now - Lock yourself out audit - DO IT NOW! 
 
Most burglaries are opportunist crimes, simply the more difficult it appears and actually is for 
someone to enter your property the more it will deter them from trying. As we have advised 
before, try going outside and think you have locked yourself out of your home and have no 
prospect of getting the keys for hours. You might be shocked how easy it might be to get into 
your home as you try to think of a way of doing so. 

If you find gaps or ways to get in then it means a burglar most certainly will! Now you have 
identified any gaps take action to close them and don’t wait to get round to it because you 
might very well forget. Take action and take it now! 

Details of 3 of the Burglaries 
The burglaries are all believed to have taken place over the night of 2 and 3 April 2013. 
 
High Street, Kenilworth 
▪ During the night, 2 into 3 April, offenders entered a home in High Street, Kenilworth and stole the 

keys to a Honda vehicle.  They keys were then used to steal the vehicle from outside. 
 
Eden Croft, Kenilworth 

• Also during the night, offenders smashed the rear patio doors of a home in Eden Croft, 
Kenilworth and entered the premises to steal several items. 

 
Thornby Avenue, Kenilworth 

• Again during the night, 2 into 3 April, offenders entered a home in Thornby Avenue and 
carried out and untidy search before making off with several items. 

 
 



General Update 
Kenilworth - April 2013 

Beware of Scams 
With the increasing use of technology such as computers, email, internet and smartphones, criminals 
have moved in where they can with scams designed to fool people or gain access to information that 
leads to loss for the unsuspecting. These scams are not confined to technology though, high pressure 
selling on the doorstep can still feature along with other scams. 
 
We don’t want to alarm readers as we are not suggesting that these scams are widespread or daily in 
Kenilworth. They are not.  We want readers to be aware of scams, how to recognise them and be 
able to obtain more information should they wish to. 
 
Warwickshire Trading Standards have an excellent page on their website at 
www.warwickshire.gov.uk/scams that provides details of the latest scams and also guides on how to 
deal with things like high pressure selling and fraudsters. There are also links to Consumers Citizens 
Advice Helpline and website.  
 
In this edition of Kenilworth Update we have copied some of the latest extracts from the 
www.warwickshire.gov.uk/scams website.  
 
Warwickshire Trading Standards Service advise consumers not to buy goods or services from 
unexpected doorstep sellers or from people who cold call on the phone. It can be very hard to tell a 
good trader from a bad one on the doorstep and consumers may be better advised to keep their 
door’s closed and their phones on the hook! 

High pressure sales people. These traders, who sell a variety of goods and services including 
mobility aids, alarm systems and unregulated investments, use pressure selling tactics to rush you in to 
a decision. They may have no experience or training and could convince you to buy something that is 
over-priced and that you didn’t really need or want. 

Rogue traders. These people often work door to door or use flyers to approach 
householders. They generally offer maintenance work such as gardening, driveway repair and roofing 
and quote  low prices which are later inflated. The work they carry out is of a very poor standard and 
they often use  intimidation to ‘encourage’ home owners to accept offers of work and to pay up 
afterwards. Rogue traders use false names and addresses and are hard to trace. 

Fraudsters. Fraudsters, often operating from outside the UK use the postal system, phone and 
Internet to scam consumers. They use a variety of methods to encourage consumers to send them 
money or reveal their personal or financial information. They may pretend to be a genuine business, 
claim you are owed a tax rebate or have won the lottery or offer to pay for your goods using forged 
cheques. 

If you have been the victim of a high pressure seller or a rogue trader or require further advice, please 
contact the Citizens Advice Consumer Service on 08454 04 05 06 or 0208 1850 710.If you are 
a victim of a fraudster, or wish to report a scam, please contact  Action Fraud or phone 0300 123 
2040. 
 
On the next page we provide examples of the latest scam alerts that Warwickshire Trading Standards 
have issued in the last month or so. 



Latest rogue trader and scam warnings from Warwickshire Trading Standards 

You can receive these scam warning direct to your inbox, please email 
simoncripwell@warwickshire.gov.uk 

02/04/2013 Coin Sellers.  

Warwickshire Trading Standards is reminding consumers to check thoroughly the small print of 
advertisements after one Warwickshire resident ordered a royal coin only to find that she was then tied 
in to receiving more. 

02/04/2013 Hong Kong Bank Offer.  

An elderly Warwickshire resident was puzzled enough about a letter he received from the Dah Sing 
Bank of Hong Kong to contact Warwickshire Trading Standards. The letter claimed that a routine audit 
had discovered a dormant bank account belonging to someone with the same surname as the consumer. 
The recipient was offered 30% of the total funds to help the auditor, a Mr Wong, to withdraw the 
money. 

This is an advance fee fraud. Fraudsters use the names of real banks and their employees to make people 
believe there really is a dormant bank account. Victims are immediately asked for money to help the 
transfer of the non-existent funds! 

02/04/2013 Email Hijack.  

A Warwickshire consumer contacted Trading Standards after receiving an unusual email from a friend. 
The email stated that the sender had been mugged on holiday, had had all his cash stolen and appealed 
to the recipient to send him some. Never send money in these circumstances. The email account of the 
friend will have been hacked or hijacked and the bogus message sent out to everyone on his contacts 
list. Email accounts are often hijacked after the genuine account owner falls for a phishing scam and 
reveals his password. NEVER reveal passwords. 

02/04/2013 Outstanding Debt Warning.  

Warwickshire Trading Standards received a complaint from a consumer who reported that he had had a 
text message from someone claiming that his credit record showed outstanding debts, even though the 
consumer had no debts at all. He later received another text to say that he could get 70% of his non-
existent debt written off! 

These spam texts are sent out randomly by unscrupulous debt management companies in the hope of 
reaching people with debt problems. You can report spam text to the Information Commissioners 
Office. 

21/03/2013 Beware Negative Option Marketing.  

Adverts are appearing on social media websites promoting ‘free’ product trials for goods including 
beauty products and slimming pills. Consumers are encouraged to take part and provide their credit or 
debit card details to pay for postage and packing. But, hidden in the small print is a monthly subscription 
agreement that could cost them over £1000 a year if they don’t return the items quickly and 
cancel. However, the unscrupulous foreign based businesses behind these offers make it incredibly 
difficult for consumers to cancel in time and quickly begin taking money from their credit or debit cards.   

21/03/2013 ‘Free’ Security Survey.  

A Warwickshire consumer reported to Trading Standards receiving an unexpected withheld number call 
from someone offering a free survey which the consumer believed was associated with security and 
alarms. Consumers are advised to be very wary about offers of free security surveys, a tactic often 
employed by high pressure salespeople to sell expensive and unsuitable alarm systems. Consumers are 
often offered free alarm systems which then come with expensive monitoring contracts costing 
thousands of pounds! 



How to contact Kenilworth Safer 
Neighbourhood Team (SNT) 
 
You can call us on: 01926 684404 
 
You can email us at: 
kenilworth.snt@warwickshire.police.uk 
 
You can see us at Abbey End Market every 
Thursday between 10.30am and 11.30am 
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101 

For general enquiries to the 
police and for non-emergency 
calls please dial 

999 

Where there is a danger to life 
or property or a crime is being 
committed please dial 

You can keep up to date on the Internet. We have a website that is updated 24 
hours a day with the latest crime alerts. You can click on the subscribe button at the 
website to get immediate alerts via email. There is no catch and it’s free! 
 
We are at: www.kenilworthnwatch.wordpress.com 

We are now also on Twitter. Follow us to get the latest news via tweets that will link 
you to our website. We also retweet any messages from Kenilworth Safer 
Neighbourhood Team or other organisations where we think it appropriate or useful 
 
Follow us (Kenilworth Update) on Twitter at:    @kenilworthwatch 
 
                  Follow Kenilworth SNT at:     @SNT_Kenilworth 

Essential Services 
Smell Gas  

0800 111 999 
 

No Electric  
0800 056 8090 

 
Water/Sewer 
0800 783 4444 



Kenilworth Update is produced by Crown Watch, one of the longest running 
Neighbourhood Watch schemes in Kenilworth and Warwickshire. Crown Watch serves 
the northern end of Windy Arbour, eastern end of Whitemoor Road and Tulip Tree 
Avenue. It publishes Newsletters and Crime Alerts to its Co-ordinators who circulate 
these to residents. 
 
Since mid 2011 Crown Watch has been working closely with Kenilworth’s Safer 
Neighbourhood Team to produce Kenilworth Update. The purpose of this is to 
encourage more people to set up and run their own Neighbourhood Watch schemes but 
also to inform people through an increasing range of channels what is going on in and 
around the town in terms of keeping our town safe. All of the work is done voluntarily. 
 
Kenilworth Update is compiled by Fraser Pithie on behalf of Crown Watch. 
 

The 3 Current priorities for Kenilworth’s Safer Neighbourhood 
Team  

 
1.  Ten Patrols to deter and check on Anti Social Behaviour at the recreational area  
    between Ashdene Gardens, Elmdene Road and the alley between Lime Grove and  
    Brooke Road, this is known by many as “Black Pad”. 

 
2.  Ten Patrols in Burton Green, namely Red Lane, Cromwell Lane, Hodgetts Lane,  
     and Hob Lane, in support of the force burglary initiative. Also as a response to a   
     couple of recent burglaries thus providing reassurance. 

 
      3.  Five speed/enforcement/monitoring sessions in Leyes Lane at school start and  
          end times to prevent road traffic/pedestrian injury. 

Abbey Fields 
March 2012 


